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Reviewing/Changing a Canned Message

\/ Check the maximum acceptable message length imposed by the paging services.

E Press the SET UP key.

SYSTEM DIR PAGELOG MISC Select MESSAGE (1— —, ENTER).
LONFIGURATI N WORD PRINTER DIAG ]

'

[ I\&E%%GE DIRECTORY (2 Entries)

] Select VIEW (« —», ENTER).

TO VIEW MESSAGE DIRECTORY ENTRY To select a message, type 1, 2, 3, or 4, then press ENTER. To scroll through

ENTER CANNED MESSAGE NUMBER: ) all messages, press ENTER, then use | 4 to scroll.
Call your office Reviewing the message
If the message is more than two lines long, use | 4 to scroll through it.

ﬂ m Press QUIT to return to the SELECT OPERATION screen.

(You may be asked for a password at this point.)

[Call your office I Changing the message
To edit the message:

- Press « — to move the cursor.
- Press CTRL+V to switch to/from insert mode.

- Press BACKSPACE to delete.

A 4

MESSAGE DIRECTORY (2 Entries)
VIEW ADD DELET!

Press QUIT to return to the SELECT OPERATION screen.
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Checking the Status of Your Difectories

\/ The AlphaMate 250 allows the following:
* Up to 250 pager entries
* Upto 16 system entries
* Up to 4 groups with a total of up to 250 members
* Up to 4 canned messages

Press the STATUS key.
SELECT DESIRED FUNCTION Select DIRECTORY INFO (- —», ENTER).
PAGE INFO QUEUE STATUS

PAGER ENTRIES:134 SYSTEM ENTRIES: 3
GROUPS/MEMBERS: 2/5 CANNED MESSAGES:2

M Return to the SELECT OPERATION screen.

Printing Your Directories

\/ In order to provide printouts, the printer must be connected to the AlphaMate 250, turned on, and on
line.

m Press the PRINT key.

SELECT DESIRED REPORT FOR PRINTING: Use | 4 to scroll through the following selections:
PAGER DIRECTORY $
PAGER DIRECTORY

SENDING PAGER DIRECTORY TO J GROUP DIRECTORY
PRINTER
SYSTEM DIRECTORY

SELECT DESIRED REPORT FOR PRINTING:
[ PAGER DIRECTORY

MESSAGE DIRECTORY

Press QUIT to return to the SELECT OPERATION screen.
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Checking Page Information and Queue Status

\/ QUEUE STATUS cannot be selected if the queue is empty.

Press the STATUS key.

SELECT DESIRED FUNCTION:
[DlRECTORY INFO

Select PAGE INFO or QUEUE STATUS (« —, ENTER).

ACTIVE PAGING QUEUE ENTRIES: 4 ] Checking Page Information
INACTIVE PAGING QUEUE ENTRIES: 1 (PAGE INFO)

m Press QUIT to return to the SELECT OPERATION screen.

A 4

John Smith INACTIVE:LOST CONNECTION J Checking the Paging Queue Status
MESSAGE SEND DELETE Al (QUEUE STATUS) This is the first message in the queue.

(=)

Select an operation:

ENTER - Go on to the next message.

L 4 MESSAGE - Display the message.

Press QUIT to return to the SELECT OPERATION screen.

Logging Pages to the Printer

\/ Before it can provide printouts, the printer must be connected to the AlphaMate 250, turned on, and
on line.

Press the SET UP key.

SYSTEM DIR__ MESSAGE MISC Select PAGELOG {«— —», ENTER).
CONFIGURATION PASSWOR DIAG
| LOGGING OF PAGES TO PRINTER Select ON («-—, ENTER).
(ON] OFF

SYSTEM DIR  MESSAGE PAGELOG _ MISC
CONFIGURATION PASSWORD PRINTER DIAG

m Press QUIT to return to the SELECT OPERATION screen.

samplew/\/\/\/\/

PAGE SENT
John Smith ] 2326982
Call your office

**%* PAGE NOT SENT - BUSY
Mary Jones 2322744
Sales meeting cancelled

/\/\/\/\/\

16.

6880450F40-A



AlphaMate 250 Operator's Manual

Turning Call-Progress Reporting On and Off

\/ When you send a page, the AlphaMate 250 normally reports the progress of that page through a
series of messages on the screen. ‘

\/ When call-progress reporting is turned off, you can istm see the reports by pressing the CALL PROG
key. See Checking the Status of a Page below.

E Press the SET UP key.

SYSTEMDIR _ MESSAGE __ PAGELOG @51%2 Select MISC (+— —, ENTER).
CONFIGURATION PASSWORD PRINTER

SPEAKER  MODEM

DISPLAY CALL PROGRESS MSGS? Select ON or OFF («—», ENTER).
(ON) __[(OFF)

I

SP

=

MISCELLANEOUS SETUPS
EAKER MODEM CALL PROG

oy

m Press QUIT to return to the SELECT OPERATION screen.

\/ Whenever call-progress information appears on the screen, you can still use the AlphaMate 250. You
need not wait until the call-progress information is gone; press any function key and continue.

Checking the Status of a Page

\/ When call-progress reporting is turned off, you can still see the reports by pressing the CALL PROG
key.

\/ Call-progress reports only appear if the AlphaMate 250 is actually sending a page when you press the
CALL PROG key.

MOTOROLA ALPHAMATE 250
SELECT OPERATION

After the page has been sent, the SELECT OPERATION screen
J reappears automatically.

\/ Whenever call-progress information appears on the screen, you can still use the AlphaMate 250. You
need not wait until the call-progress information is gone; press any function key and continue.
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Sending Directory Data to Another AlphaMate 250

\/ The System, the Pager, and the Group Directories from one AlphaMate 250 can be sent to another
AlphaMate 250.
Note: The Canned Message Directory cannot be sent.
The sent directories replace the directories in the receiving unit.

\/ Data can be transferred either locally using an RS-232 connection or remotely using a telephone line.
Both units must be in the Remote mode, and must have the identical RS-232 or modem setup.

An AlphaMate 250 cannot communicate with an AlphaMate II.

Press the REMOTE key.

SELECT THE DESIRED REMOTE MODE: Select SETUP («— —, ENTER). .
SEND DATABASE RECEIVE DATABASE (SETUP)
. If the AlphaMate 250s are connected by a telephone connection, select
SELE'é%nln)OEEERné(B%EOPR%R({]%EUE% (A5-232 ) MODEM. If the AlphaMate 250s are connected by an RS-232 cable,

select RS-232 (+— —, ENTER).

ENTER TELEPHONE NUMBER FOR MODEM: Using a Telephone Connection (Modem)
( ) (MODEM) Type the telephone number, and press ENTER.

> RS-232 SETUP ] Using an RS-232 Connection
BAUD: 300 $] (RS-232) Select the required baud rate ({ t, ENTER). For
l the default selection, press ENTER.
SELECT THE DESIRED REMOTE MODE Select SEND DATABASE.
(SEND DATABASE) RECEIVE DATABASE SETUP

{ On a modem connection, various messages appear on the Sending the Database
sending unit. You can ignore them. I

[ SENDING PAGER ENTRY: J
PAGER....

SELECT THE DESIRED REMOTE MODE: When downloading has been completed, the REMOTE MODE menu
SEND DATABASE RECEIVE DATABASE SETUP reappsars.

Press QUIT to return to the SELECT OPERATION screen.
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Receiving Directory Data From Another

AlphaMate 250

\/ An Alphamate 250 can receive the System, the Pager and the Group Directories from another

Alphamate 250.

Note: The Canned Message Directory cannot be recelved

< 2.2

ﬁ Press the REMOTE key.

SELECT THE DESIRED REMOTE MOD
SEND DATABASE RECEIVE DATABASE (SETUP
EMOTE MODE POR |
[SELECT DESIRED PORT

The directories received replace the existing dlrectones in the unit.

Data can be transferred either locally using an RS- 32 connection or remotely using a telephone line.
Both units must be in the Remote mode, and must have the identical RS-232 or modem setup.

An AlphaMate 250 cannot communicate with an AIQhaMate it

Select SETUP («— —, ENTER).

if the AlphaMate 250s are connected by a telephone connection, select
MODEM. If the AlphaMate 250s are connected by an RS-232 cable,
select RS-232 («- —, ENTER).

_._;r RS-232 SETUP
BAUD: 300

Using an RS-232 Connection
(RS-232) Select the required baud rate (| ¢, ENTER). For

y
SELECT THE DESIRED REMOTE MODE:
SEND DATABASE(RECEIVE DATABASE |SETUP ]

ey the receiving unit. You can ignore them.

1 " on a modem connection, various messages appear on

the default selection, press ENTER.

\
Select RECEIVE DATABASE.

Receiving the Database

RECEIVING PAGER ENTRY:

l

SELECT THE DESIRED REMOTE MODE:
SEND DATABASE RECEIVE DATABASE SETUP

January 1997

When downloading has been completed, the REMOTE MODE menu
reappears.

Press QUIT to return to the SELECT OPERATION screen.
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Adjusting the Display Contﬁést

To adjust the display contrast,
press and hold the CTRL key,
then press the [ 4 keys.

Turning the Speaker On and Off

\/ ALWAYS ON means that you hear all the sounds on the telephone line. This is mainly useful for
debugging problems.

\/ ON/CONNECT ONLY means that you hear only what occurs after the connection is made to the
paging system service. (Modem signals are suppressed.) This is useful for monitoring call progress.

E Press the SET UP key.

SYSTEMDIR _ MESSAGE __ PAGELOG Select MISC («+— —», ENTER).
CONFIGURATION PASSWORD PRINTER

l Select SPEAKER (- —», ENTER).
MISCELLANEOUS SETUPS
| MODEM - CALL PROG ]

Seloct ALWAY'S ON, ON/CONNECT ONLY, or OFF («— —,

ALWAYS ON) | ONJCONNECT ONLY ENTER).

MISCELLANEOUS SETUPS
SPEAKER _ MODEM CALL PROG

Press QUIT to return to the SELECT OPERATION screen.
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Entering a Master Password

\/ A master password can be used to prevent unauthorized people from changing the data in the
System Directory.

\/ Always keep a record of your password. It is impossible to access many AlphaMate 250 functions
without it!

\/ A password must begin with a letter. Each subsequent character may be a letter, a number, a space,
an ampersand (&), or a dash ().

E Press the SET UP key.

@NFTGUR‘ATIUN] PASSWORD PRINTER DIAG

A
PAGE Q DELETE CLEAR USER SETUPS Select MASTER PASSWORD (|4 « —, ENTER).
USER PASSWORD
y
" Enter a new password of up to 10 characters, and press ENTER. (Each
[ENTER NEW PASSWORD: C— ] character appears as an *.)

¥

ENTER NEW PASSWORD:******#¥x Enter the new password again, and press ENTER.
CONFIRM NEW PASSWORD: C_ D |

‘

PAGE Q DELETE _ CLEAR USER SETUPS
MASTER PASSWORD USER PASSWORD

m Press QUIT to return to the SELECT OPERATION screen.

Changing the Master Password

E Press the SET UP key.

SYSTEM DIR__ MESSAGE __ PAGELOG _ MISC Select CONFIGURATION («— | 4, ENTER).
PASSWORD PRINTER DIAG

m USER PASSWORD

LEI\Il;ER OLD PASSWORD: ) ] Enter the old password, and press ENTER.

[ENlTER NEW PASSWORD: " ] Enter a new password of up to 10 characters, and press ENTER.
Eb*rER NEW PASSWORD:‘;‘*""*** Enter the new password again, and press ENTER.

CONFIRM NEW PASSWORD:

oy

PAGE Q DELETE CLEAR USER SETUPS
MASTER PASSWORD USER PASSWORD

Press QUIT to return to the SELECT OPERATION screen.
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Entering a User Password

\/ A user password can be used to prevent unauthorized people from changing the data in the Pager
Directory.

\/ Always keep a record of your password. It is impossible to access many AlphaMate 250 functions
without it!

\/ A password must begin with a letter. Each subsequent character may be a letter, a number, a space,
an ampersand (&), or a dash (-).

f,EPT Press the SET UP key.

SYSTEMDIR _ MESSAGE __PAGELOG _ MISC Select PASSWORD (e~ | 1, ENTER).

CONFIGURATION (PASSWORD) PRINTER DIAG

- Enter a new password of up to 10 characters, and press ENTER. (Each
I ENTER NEW PASSWORD: ™ ' letter appears as an *.)
NTER NEW PASSWORD - +vwes Enter the new password again, and press ENTER.
ONFIRM NEW PASSWORD: C—

v

SYSTEM DIR_ MESSAGE PAGELOG MISC
CONFIGURATION PASSWORD PRINTER DIAG

m Press QUIT to return to the SELECT OPERATION screen.

Changing the User Password

E Press the SET UP key.

SYSTEMDIR  MESSAGE PAGELOG  MISC
CONFIGURATION (PASSWORD] PRINTER DIAG

Select PASSWORD («— | ¢, ENTER).

Enter the old password, and press ENTER.

@TER OLD PASSWORD: —— ) j

l ] Enter a new password of up to 10 characters, and press ENTER.

[ ENTER NEW PASSWORD: .

ENlTER NEW PASSWORD:+++++=* Enter the new password again, and press ENTER.
CONFIRM NEW PASSWORD:

y

SYSTEMDIR MESSAGE PAGELOG _ MISC
CONFIGURATION PASSWORD PRINTER DIAG

Press QUIT to return to the SELECT OPERATION screen.

22 6880450F40-A



AlphaMate 250 Operator's Manual

Error Messages and What They Mean

Message Displays

Message Meaning and Remedy

ALREADY IN GROUP

You cannot add this member to this group: the group already
contains that member.

NO ANSWER

BUSY

NO DIAL TONE

BAD PASSWD
LOST CONNECTION

The AlphaMate 250 is unable to make a connection, or an
existing connection has failed, during paging or downloading.
The paging service has not answered the call within the user-
defined timeout period.

CANNED MESSAGE TOO LONG FOR SYSTEM

The message being sent exceeds the maximum page-length
specified in the System Directory.

CONFIGURATION IS PASSWORD
PROTECTED

The Configuration menu is protected by a master password.
Only someone who knows the password can access this data.

GROUP USED IN PAGE QUEUE, CANNOT
DELETE

You cannot delete this group from the Group Directory because
it is currently in the paging queue. First delete it from the queue,
then you can delete it from the Group Directory.

MAXIMUM NUMBER OF ALLOWED GROUP
MEMBERS HAS BEEN REACHED

You cannot add any more users to this Group Directory,
because it is full. All Group Directories can contain a collective
total of 250 entries.

MESSAGE NUMBER DOES NOT EXIST

You have asked for a canned message that does not exist.

NAME ALREADY EXISTS

You cannot add this name to this directory, because it is already
in the directory.

NO MESSAGE EXISTS FOR THIS PAGE

The message for a page queue entry does not exist.

NAME NOT FOUND

You have asked for an entry that does not exist in this directory.
(This might be a user in the Pager Directory or a user in the
Group Directory.)

PAGE REJECTED

The paging service system has rejected the page because the
pager number provided is not valid, or is not currently in service.

PAGE QUEUE FULL
DELETE ENTRY ON QUEUE STATUS SCREEN

The page queue is full: you cannot send another page at this
time. Either wait for pages to be sent, or delete individual or all
messages from the queue.

PAGER ENTRY IN GROUP OR PAGE QUEUE,
CANNOT DELETE

You cannot delete this pager from the Pager Directory, either
because it is a member of a group, or because it is currently in
the paging queue. First delete it from the group or queue, then
you can delete it from the Pager Directory.

SENT

NO CONTACT SESSION
LOST CONN
TP CONERR
TP LOG ERR
TP AUTO ERR
TP GO AHEAD
TP NO RESP
TP MAX BLK
DUPLEX ERR
ABORT

TX TIMEOUT
PAGE REJECT
FORCE DISC
ALL REJECT
BAD PASSW

Communication status information.
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Message Displays

Messagie Meaning and Remedy

SYSTEM DIRECTORY IS EMPTY,
MAKE ANOTHER SELECTION

You cannot add users to the Pager Directory because the
System Directory does not contain any paging system services.
You ml%,lst have at least one entry in the System Directory.

SYSTEM USED IN PAGER ENTRY OR PAGE
QUEUE,
CANNOT DELETE

You cafnnot delete this paging system service from the System
Directory because it is needed by one or more users in the
Pager Directory. Transfer these other users to another paging
system; service first, then you can delete this one.

WAITING FOR SERIAL PORT

The seirial port is already in use, and you must wait.

24
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Troubleshooting Procedure

Step

Procedure

1

Check that the telephone line is
working.

Disconnect the telephone line from the AlphaMate 250, and
plug it into a telephone. Lift the receiver, and check for dial tone.
If the telephone line is not working, call the telephone company,
or find a working line and move the AlphaMate 250 to it.

Verify that the telephone line is an
analog line, as opposed to a digital
data line.

The AlphaMate 250 must be connected to an ordinary analog
telephone line. It does not work on a data line.

Check for a telephone or fax
machine on the same line.

The AlphaMate 250 can share a line with a telephone or fax
machine. However, the AlphaMate 250 cannot send a page
while the phone or fax machine is using the line.

Verify that the telephone number
for the paging service is correct.

Verify that the number entered into the AlphaMate 250 System
Directory is correct. If you suspect that you have the wrong
number for the paging service, plug a telephone into the line
and dial the number for the paging service. You should hear
modem tones on the line; if a person answers, you have the
wrong number.

Turn on the speaker.

Press the SETUP key. Select MISC from the menu. Select
SPEAKER from the next menu. Select ALWAYS ON from the
next menu. Press the QUIT key.

Send a test page.

Use the normal technique to send a page to your own pager.

Listen for the off-hook relay.

When the AlphaMate 250 sends a page, it begins by going off-
hook. You should hear a relay click. If you do not hear the relay,
return the AlphaMate 250 for repair.

Check for dial tone.

When the AlphaMate 250 goes off-hook, it should get a dial
tone. If you do not hear a dial tone and you know that the line is
good, check that the AlphaMate 250 is connected to the line
properly.

Check for ringing.

In response to the dial tone, the AlphaMate 250 dials the
number of the paging service: you should hear the tones for the
various digits. You should then hear ringing from the paging
service. If you do not hear ringing, check the telephone number
of the paging service in the System Directory. Remember that if
the AlphaMate must first access an outside line, you should
include 9 (or another digit) to get the outside line; you should
also include the symbol @ after this digit to create a 2-second
delay before dialing the rest of the number. You may also need
to include the digit 1 for long-distance access to the paging
service.

10

Check that the paging service
answers.

Is the paging service sending a busy signal? The AlphaMate
250 tries to send each message four times before it gives up. If
the paging service seems to be permanently busy, call them to
see if there is a problem.

11

Check that you are not getting a
person or a recorded message.

If you get a person or a recorded message, you have the wrong
number for the paging service. Find the correct number, and
correct the System Directory entry.
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Step

Procedure

12

Check for premature disconnect.

If the AlphaMate 250 rings the paging service, gets an answer,
and then disconnects without sending a complete page, check
the modem setup in the System Directory: perhaps the settings
are not'correct. Call the paging service and find out what the
settings should be, and correct the System Directory.

13

Check the System Directory.

Check the entire System Directory, and verify that no pager
records have been placed there by mistake.

You can contact the Motorola® Paging Products Division One-Call-Support™ Center by calling

1-800-520-PAGE (1-800-520-7243).
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